Student Satisfaction Survey 2024-25

Criteria: Teaching-Learning and Evaluation

Instructions to fill the questionnaire

e All questions should be compulsorily attempted
e Each question has five responses, choose the most appropriate one

A) Please confirm this is the first and only time you answer this survey.
a) Yes ]
b) No |:|
B) Age:
C) College Name:
D) What degree program are you pursuing now?

a) Bachelor’s

b) Master’s

c¢) Bachelor’s + Add on course

d) Bachelor’s (Vocational)

e) Other

E) What subject are you currently pursuing?
a) Arts
b) Commerce
¢) Medical/Non-medical/Home science/Biotechnology
d) BBA
e) Other
Q1) How much of the syllabus was covered in the class?

4- 85 to 100%

3- 70 to 84%

2- 5510 69%

1-30 to 54%

0-Below 30%

Q2) How well did the teachers prepare for the classes?




4-Thoroughly
3-Satisfactorily
2-Poorly
1-Indifferently
0-Won’t teach at all
Q3) How well were the teachers able to communicate?
4-Always effective
3-Sometimes effective
2-Just satisfactorily
1-Generally ineffective
0-Very poor communication
Q4) How will you rate the teacher’s in depth knowledge of subject?
4-Excellent
3-Very good
2-Good
1-Fair
0-Poor
Q5) How fair was the internal evaluation process by the teachers?
4-Always fair
3-Usually fair
2-Sometimes Unfair
1-Usually unfair
0-Unfair
Q6) Were the requirements and evaluation criteria of the course clearly defined?
4-Everytime
3-Usually
2-Occasionally / sometimes
1-Rarely

0-Never



Q 7) Does the institute take active interest in promoting exposure through educational trips?
4-Regularly
3-Often
2-Sometimes
1-Rarely
0-Never

Q8) Is the teaching and learning process in your institution helpful in cognitive, social and emotional
growth?

4-Significantly
3-Very well
2-Moderately
1-Marginally
0-Not at all

Q9) Does the institution provide multiple opportunities to learn and grow?
4-Strongly agree
3-Agree
2-Neutral
1-Disagree
0-Strongly disagree

Q10) Do the teachers inform you about your expected competencies, course outcomes and
programme outcomes?

4-Everytime

3-Usually

2-Occasionally / sometimes

1-Rarely

0-Never

Q11) Does your teacher do a necessary follow up with an assigned task to you?

4-Everytime

3-Usually

2-Occasionally / sometimes



1-Rarely

0-Never

Q12) Do the teachers illustrate the concepts through examples and applications?

4-Everytime
3-Usually
2-Occasionally / sometimes

1-Rarely

0-Never

Q 13) Do the teachers identify your strengths and encourage you with providing right level of
challenges

4-Fully
3-Reasonably
2-Partially
1-Slightly
0-Unable to

Q 14) Are your teachers able to identify your weaknesses and help you to overcome them?

4-Everytime
3-Usually
2-Occasionally / sometime

1-Rarely

O0-Never

Q 15) Does the institution make effort to engage students in the monitoring , review and continuous
quality improvement of the teaching learning process ?

4-Strongly agree
3-Agree
2-Neutral
1-Disagree

0-Strongly Disagree

Q 16) Do the teachers use student centric methods such as participative learning and problem
solving methodologies for enhancing learning experiences ?

4-To agreat extent



3-Moderate
2-Somewhat
1-Very little
0-Not at all

Q 17) Do your teachers encourage you to participate in extracurricular activities ?

4-Strongly agree
3-Agree
2-Neutral
1-Very little
0-Not at all

Q 18) Are efforts made by the institute / teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work ?

4-To a great extent
3-Moderate
2-Somewhat
1-Very little

0-Not at all

Q19) What percentage of teachers take up academic problems of the students beyond the classroom ?

4-Above 90%
3-70 to 89%
2-50 to 69%
1-30 to 49%
0-Below 29%

Q 20) Is the overall quality of teaching-learning process in your institute very good ?

4-Strongly agree
3-Agree
2-Neutral
1-Disagree

0-Strongly disagree



Q 21) Give observations / suggestions to improve the overall teaching — learning experience
in your institution.

Survey Feedback From Students

The feedback obtained from students is analyzed and reported. Responses of 250
respondents was analyzed. SPSS software is used for analysis of the statistical data. The
report prepared is used to identify weak points and take steps to improve them.

Q1) How much of the syllabus was covered in the class?

Particulars|Frequency | Percent| Mean Rating 83.60%

55 t0 69% 8 32 380 | Excellent

70 to 84% 33 13.2

85 to 100% 209 83.6

Total 250 100.0 = 55t069% = 70to 84% 85 to 100%

Q2) How well did the teachers prepare for the classes?

Particulars Frequency | Percent | Mean | Rating

Satisfactor

il 139 55.6 44.40%
! % N 55.60%
Thoroug 111 44.4 Excelle
y 3.44
nt
Total 250 100.0

= Satisfactorily = Thoroughly

3) How well were the teachers able to communicate?

. Frequ 3.20%

Particulars . Percent [ Mean . 6.8 &
ency Rating

Ju_st . 8 3.2
satisfactorily
Some’glmes 17 6.8 Excell 0%
effective 3.87 ent
Always 225 90.0 = Just satisfactorily = Sometimes effective
effective A et
Total 250 100.0 ways errective




Q4) How will you rate the teacher’s in depth knowledge of subject?

Particulars | Frequency [ Percent [ Mean Rating 1.20% 17.60%
Good 3 1.2 ’
Very good 44 17.6
s 3.80 | Excellent .
Excellent 203 81.2 81.20%
Total 250 100.0 = Good = Verygood = Excellent

Q5) How fair was the internal evaluation process by the teachers?

Particular | Frequen Percent | Mean Rating
S cy
Usua}lly 1 4
unfair
Sometim
) 4 1.6
es Unfair
Ugually 36 uaql| 381 Excellent
fair
AI_ways 209 83.6
fair
Total 250 100.0

0.40%

1.60%

= Usually unfair = Sometimes Unfair

Usually fair = Always fair

Q6) Were the requirements and evaluation criteria of the course clearly defined ?

Particular | Freque
9 Percent | Mean .
S ncy Rating
Never 14 5.6
Rarely 8 3.2
Occasion
ally / . 14 5.6
sometime Excell
3.38
S ent
Usually 46 18.4
Everytim 168 67.2
e
Total 250 100.0

5-60% 3209

/

5.60%

= Never

= Rarely

Occasionally / sometimes = Usually

= Everytime



Q7) Does the institute take active interest in promoting exposure through educational trips?

Particular | Freque .
s ncy Percent | Mean | Rating
Never 9 3.6

Rarely 23 9.2

Sometim 34 136

es 3.20 Excelle
Often 28 11.2 ' nt
Regularl 156 62.4

y

Total 250 100.0

0,
3.60% 9.20%

" 13.60%
Vll.zo%

Sometimes = Often = Regularly

= Never = Rarely

Q8) Is the teaching and learning process in your institution helpful in cognitive, social and
emotional growth?

Particulars Freque | Perce Mean Rating
ncy nt

Moderately 3 1.2

Very well 135 | 54.0

Significantly 112 | 448| 3.44 | Excellent

Total 250 | 100

1.20%

44.80%

= Moderately = Very well Significantly

Q9) Does the institution provides multiple opportunities to learn and grow ?

Particulars Frnecq;e Percent | Mean | Rating
Sftrongly ) 8

disagree

Neutral 2 8 Excell
Agree 77 30.8 | 3.64 ch o
Strongly 169 67.6

agree

Total 250 100

0.80%

0.80%

30.80%

67.60%

= Strongly disagree = Neutral

Agree = Strongly agree



Q10) Do the teachers inform you about your expected competencies, course outcomes and
program outcomes?

Particulars Frr?g;e Percent | Mean | Rating
Never 1 4

Occasiqnally ° -

/ sometimes

Usually 38 15.2 | 3.76 | Excellent
Everytime 202 80.8

Total 250 100

0.40%

0,
3.60% = Never

= QOccasionally /
15.20%

Q11) Does your teacher do a necessary follow up with an assigned task to you?

Particulars Freque | Percen Mean Rating
ncy t

Occasiqnally 5 04

/ sometimes

Usually 52 208 | 3.74 | Excellent

Everytime 192 76.8

Total 250 100

= Occasionally / sometimes

sometimes
Usually
= Everytime
2.40%
’I 20.80%
76.80%
= Usually Everytime

Q12) Do the teachers illustrate the concepts through examples and applications?

Particulars Freque | Percen Mean Rating
ncy t

Rarely 1 4
Occasionally

. 1 4
/ sometimes

3.91 | Excellent

Usually 18 7.2
Everytime 230 92.0
Total 250 100

= Rarely
Usually

0.40%

0.40% 7.20%

= Occasionally / sometimes

= Everytime



Q13) Do the teachers identify your strengths and encourage you with providing right level of

challenges?

Particulars Freg;en Percent | Mean Rating
Slightly 1.2

Partially 1.2

5easonab| 26 10.4 | 3.84 | Excellent
Fully 218 87.2

Total 250 100

1.20%

= Slightly

1.20% - 10.40%

1

= Partially Reasonably = Fully

Q14) Are your teachers able to identify your weaknesses and help you to overcome them?

Particulars | Frequency | Percent [ Mean | Rating
Rarely 6 2.4

Occasionall

y/ 21 8.4

sometimes 3.64 Excelle
Usually 29 116 nt
erytime 194 77.6

Total 250 100

2.40%

= Rarely
Usually

8.40%
11.60%

77.60%

= QOccasionally / sometimes
= Everytime

Q15) Does the institution make effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process?

Particulars | Frequency | Percent | Mean Rating
Neutral 2 8

Agree 95 38.0

Strongly 153 612 3.60 | Excellent
agree

Total 250 100

0.80%

61.20%

= Neutral

= Agree Strongly agree

Q16) Do the teachers use student centric methods such as participative learning and problem

solving methodologies for enhancing learning experiences?

Particulars Fr:cq;e Percent | Mean | Rating
Somewhat 3 1.2

Moderate 71 28.4

= 3.69 Excelle
0 a great 176 70.4 ' nt
extent

Total 250 100

= Somewhat

1.20%

70.40%

= Moderate To a great extent



Q17) Do your teachers encourage you to participate in extracurricular activities ?

Particulars Freque Percent | Mean .
ncy Rating

S_trongly 1 4

disagree

Disagree 1 4 Excell

Agree 53 212| 3.76 )(;:‘:I(ta

Strongly 195 78.0

agree

Total 250 100

0.40% 0.40%

21.20%

= Strongly disagree = Disagree = Agree = Strongly agree

Q18) Are efforts made by the institute / teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work?

Particulars Frr:eg;e Percent | Mean Rating
Not at all 1 4

Very little 1 4

Somewhat 1 4 Excellen
Moderate 66 264 3.70 i
To a great 181 72.4

extent

Total 250 100

0.40% I 0.40% 0.40%
= Not at all = Very little Somewhat
= Moderate = To a great extent

Q19) What percentage of teachers take up academic problems of the students beyond the

classroom?
Particulars Freque Percent Mea Rating
ncy n

30 to 49% 4

50 to 69% 2 8

;\Ob;[)(\)/:g% 61 244 3.73 | Excellent
90% 186 74.4

Total 250 100

0.40%

0.80%

24.40%

74.40%

= 30t049% = 50t069% = 70to89% = Above 90%

Q 20) Is the overall quality of teaching-learning process in your institute very good?



. Frequen 40%

Particulars g Percent | Mean . 0.40%
cy Rating
Disagree 1 4
Neutral 3 1.2
Agr 32 12.8 Excell
S gree i 3.84 ent
trongly 214 85.6 85.60%
agree .
= Disagree = Neutral Agree = Strongly agree

Total 250 100

Survey Feedback From Students

Observation:

The mean score of all the parameters was above 3 and hence all the parameters were rated as
“Excellent”.

Suggestions given by students:

YVVVYVYVVVY

VVVYVYVVYVY

Provide more opportunities for student participation in research and innovation activities.
Encourage field visits, study tours, and other similar programs.

Implement remedial and bridge courses for academically weaker students.

Increased the number of practical sessions and field-based learning activities.

Install additional smart boards and ICT-enabled teaching tools in classrooms.

Strengthen the Training & Placement Cell

Organize more soft skills and personality development programs.

Strengths:

Consistently good academic results and university rankings.
Qualified faculty members with teaching and research experience
Diverse academic programs tailored to industry and societal needs.
Few classrooms with ICT enabled facilities.

Well-stocked library with digital resources and access to e-journals.
Well equipped laboratories, seminar halls, and auditoriums.



A\

YVVVVVYVYVVYYVY

A spacious canteen, sports facilities with diverse games and equipments, and medical
facilities.

Implementation of new enriched curriculum under NEP 2020 and more focus on
conducting internship programs and industrial visits.

Functional MOUs with different companies in diverse fields.

Extension activities, NSS units, and community outreach programs.

Industry expert lectures and workshops conducted.

Commitment to diversity, gender equality, and inclusive education.

Provision of facilities available for differently-abled students in college campus.

Green campus initiatives and sustainable practices.

Strong alumni network.

Mentorship programs

Training & Placement Cell with active industry linkages.

Scholarships and financial aid for meritorious and needy students.

Involvement of Students in college activities through different cells and clubs.



